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New Health Insurance Entry 
 

When recording Health Insurance information in CSIS, it is important to understand there are up to 2 parts to this section.  
The first part to this question is “Covered by Health Insurance?”, shown in Figure 1- 1.   

The second part is referred to as the Health Insurance sub-assessment (or HUD Verification box), shown in Figure 1-2 A.  
This section is used to record the type of insurance, if any, the client has.  If this box shows a red triangle next to the words 
“HUD Verification”, simply click “HUD Verification” to display a new pop-up window, shown in Figure 1-2 B, which will 
allow you to identify whether or not the client has any of the listed insurance types. 

 

 

 

 

 

Figure 1-2 A 

 
 

Figure 1-2 B 

Figure 1-1 
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New Health Insurance Entry 

 
When filling out the insurance section, it is important to ensure all data is consistent.  If the answer to “Covered by Health 
Insurance?” is “Yes”, an insurance type needs to be recorded in the health insurance sub-assessment. 

Additionally, if an insurance type is marked as “Yes” in the sub-assessment, the question “Covered by Health Insurance?” 
should not be “No”. 

For this reason, we find it easier to complete the Insurance sub-assessment first and use this information to answer the 
question “Covered by Health Insurance?”. 

Another Note:  It is also important to make sure this data is consistent with other elements of the assessment process.  
For instance, if client has a disability and they are receiving SSDI in monthly income, you may want to re-visit the health 
insurance information, especially in reference to Medicaid or Medicare.  If client isn’t receiving insurance benefits, it is 
important that you try connecting them to all available resources.  
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Reviewing Health Insurance  
 

If the health insurance information has already been completed from a prior assessment, you will still need to verify that 
the information entered is still correct. 

 

 
                                                                                                                                                                                                                                Figure 2- 2 A 

 

Remember the 4c’s - Correct, Complete, Current and Consistent. 

 

 The best way to approach this is starting with opening the Health Insurance sub-assessment (or HUD Verification box), 
shown in Figure 2- 2 B.  Ask/Review with the client if they have any of the insurance types listed.  If the client’s answers 
match what is currently being displayed in the disability type list sub-assessment, you can exit this sub-assessment. 

    

  

  

Verify that the answer currently being displayed to the “Covered by Health Insurance?”  shown in Figure2- 1 is consistent 
with the answers from the Health Insurance sub-assessment (or HUD Verification box), shown in Figure 2-2. 

 

                                                                                                                                                                     Figure 2- 1 

Figure 2- 2B 
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Updating Health Insurance 
 

If the client’s answer does not match what is currently being displayed in the insurance type list sub-assessment shown 
in Figure 3-2, you will need to end the health insurance type displayed. 

 

To end the insurance type in the sub-assessment, click on the pencil next to the incorrect type. The pop-up window, 
shown in Figure 3-3, will display.  Enter the prior days date into the End Date field and Save.   

Example:  If the current date is 6/7/2019 – you will enter 6/6/2019 

 

 

Figure 3- 2 

Figure 3- 3 
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Updating Health Insurance 

Once you have ended the insurance type, the HUD Verification health insurance type pop-up window will display, shown 
in Figure 3-2.  Enter the client’s correct/current health insurance information and Save & Exit. 
 

 
 

 

Do not forget to update the answer to the “Covered by Health Insurance?”  shown in Figure 3-1. So that is consistent 
with the updates that were made in the insurance sub-assessment (or HUD Verification box), shown in Figure 3-2  

 

 

                                                                                                                                                                          Figure 3-1 

 
                                                                                                                                                                            

 

 

 

Figure 3-2 


